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Cherfas’ ¢ servations

Cherfas lai = wrnte with observa
ns about the works which he
e felt that | st working
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beconsideredin arranging future events.
He also felt that more briefing should be
given to journalists at the time of inviting
so that they know they will be expected
to make a positive contribution to the
discussions, givina their own point of
view and experiences.

Another observation Cherfas made was
that nowhere he visited was there any-
body specifically responsible for relation-
ships with the press. The direcior was
generaly perceived io be the person to
contact but several joumnalists commented
that if the director was not avaiiable -
which, in a crisis, he often is not - they
have no option but to use other
sources. Cherfas strongly suggested
that the Central Zoo Authority press
for the appointment in each zoo of a
propetly trained person o have fuli re-
soonsibility for press and public rela-
s, Without this. even with the best
willinthe world. it may be difficult forties
)etween press and zoo becoming more
yositive and multually beneficial.

Cherfas felt that everai other sugges
tions which cam  out of the workshop:
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